
 

 

 
Resolved      Custom     Monitor 

 
 PCC, Inc. Problem Tracker Sheet 
 Technical Support: 310-578-7783      Fax: 310-861-1122  
 
Date: __/__/__  Company Name:___________________________________  Log#:_____ 
 
Contact Name:______________________________  Ph.:(___)_______      Initials:____ 
 
Urgency: (High)|---------+---------|---------+----------|(Low)      Attachments: Y N 
 
Where did the problem occur (please check)?   TT Version Number: ___Windows  ___DOS 
 
__ Doctor Ledger 
__ Employee Ledger 
__ Generate Billing  
__ HCFA 485 
__ HCFA 486 
__ HCFA 487 
__ Help Screen 

__ Payer Ledger 
__ Intake 
__ OASIS 
__ Patient Ledger 
__ RA Screen 
__ Reports 
__ Scheduling 

__ Supplies 
__ System Constants 
__ UB-92 
__ Visits 
__ Other 

Specify: ________________________________________________________ 
 
Describe the problem? 
 
 
 
 
 
 
 
 
 
 
 
Resolution: (Estimate quoted to Customer  (__/__/____) 
 
 
 


